STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY EDMUND G. BROWN JR., Governor

DEPARTMENT OF BUSINESS OVERSIGHT

Ensuring a Fair and Secure Financial Services Marketplace for all Californians

Jan Lynn Owen
Commissioner of Business Oversight

Juy 6, 2016

In January 2016he California Depament of Business Oversight (Departmpedirected Departmentlicensed

deferred deposit originators (commonkpownas payday lenders) to submit tl2®16California Deferred Deposit
Transaction Lavannual Report anthdustry Survey The Departmentonducts theannual reportpursuant to

Financial Code sectid8026andthe industry survey pursuant to Financial Code section 230%t® survey allows
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survey collected information olicenseeactivitiesduringthe calendar yeaended December 32015related to

the following:

| CONSOLIDATED ANNUAL REPORT |

1 Transaction Analysis
1 Returned Checks
9 Licensing

CONSOLIDATED INDUSTRY SURVEY

Fees

Subsequent transactions by same borrower
Internet transactions Customer paymentxdensions

Lead generators Transactions witltustomerswho receive
Military customers government assistance

Disbursements to customers Dishonored checks

Payments from customers Dispute arbitration

Collections

Customer complaints

Volume of tansactions per customer
Customer ages and income
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Responses to thannual report and industrgurvey have been consolidated into a Summary Repbrtlividual

f A0Sy as S an remBrzdnitightiafpdrsuant toGovernment Codeection 6254(d). The Summary Report
has been included with this letter for your convenience and a#sthe found on the Departmenvebsiteat
http://www.dbo.ca.gov/Licenseesi@/day Lenders/Publications.aspyou have questions or comments about the
Summary Report, please contdam DresslaDeputy Commissioner for Policy and Plannatd916)322-52750r
Tom.Dresslawdbo.ca.gv.
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EXEOTIVEUMMARY

The Galifornia Deferred Depost Transacton Law (CDDIL), which became effective on January 1, 2003, shifted responsihility for licensingand
regulating personsengaged in the businessof deferred deposit transactonsfrom the Departmentof Justice to what isnow the Department
of Business Oversight (Department). Pursuant to statute, the Departmentannually publishes aaport containinginformation provided by
CDDTL licensees.

In a ceferred deposit transacton, commonlyknown asa paydayloan, the consumer provides the originator a personal check for the amount of
money they want. The originator provides the consumer the money, minus an agreed upon fee. The fee cannot exceed bbtherfeest
amountof the personal checkThe originator therdefersdepositingli KS 02y adzy SND&a OKSOl F2NJ I ALISOA FA

A N v oA A o~

3ldays. The Y2dzy & 2F (GKS Odza(i2YSNIDRHBOWSNE2Y It OKSO]l OFyy2i SEOSSR

The annual report and survey data contained in S LJ2 NIi A & dzy I dZRAGSR yR O2@0SNE fAOSyasSSaq
report also provides historical data going back to 2007. The summary report for the industry survey provides dataréspeaigks only.

The number of valid respaes to the survey questions varied significantly depending on the question. The survey provides explanatory

notes on the number of valid responses to any particular set of questions.

Following are some highlights from the 2015 annual report and indgsimey:

Consolidated Annual Report

1 The number of deferred deposit traastions made in 2015 dropped17 percent from 2014, to roughly 12.3 million. However, the
dollar amount of transactions increased by 23.51 percent over the period, to about $a.bil

1 The average number of transactions per customer declined in,20165 from 6.82 in 2014.

1 Theaverage dollar amountof deferred deposit transactonsin 2015was $237, compared to $235 in 201#hile the average length of
a transacton in 2015 increased tb7 days from 16 in 2014.

California Department of Business Oversight Pageb6 of 67
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The average annual percentage rétd’RJfor deferred deposit transactions in 2015 increased to 366 percent from 361 percent in
2014.

The total number of returned checks represented 6.37 percent afeddirred deposit transactions in 2015, up from 5.84 percent in
2014. However, the dollar amount of returned checks, as a percentage of the total dollar amount of all deferred desasititras
in 2015, declined to 5.1 percent from 5.82 percent in 2014.

The number of charged off returned checks increased as a share of total deferred deposit transactions in 2015, to 3iifiqmercen
3.04 percent in 2014. However, the dollar amount of charged off returned checks, as a percentage of the total dohaoaaibu
deferred deposit transactions in 2015, fell to 2.23 percent from 2.95 percent in 2014.

As of Dec. 31, 2015, the DBO supervised 252 deferred deposit licensees at 1,969 licensed locations. The number oféittensed |
was down 4.57 percentdm 2014 and 18.06 percent from 2007

Industry Survey (reflect data from licensees who submitted valid responses to specific questions; see summary for details)

T

The number of customers who obtained 10 deferred deposit transacfirons respondent licensesin 2015 exceeded the number
who obtained one transactiog 462,334 compared to 323,870.

Subsequent transactions by the same borrower accounted for 76.2 percent of the total number of deferred deposit trangactions
respondent licensees 2015 and 83.1 percent of the aggregate dollar amount.

Of subsequent deferred deposit transactions by the same borromidr respondent licenseegl7.2 percent were made the same
day the previous transaction endedAnother 23.2 percent were made one deven days after the previous transaction.

California Department of Business Oversight Page7 of 67
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Respondent licensees collected $83.96 million in fees on deferred deposit transactions they originated in 2015. Of,tBattbta
percentg $53.53 milliong came from customers who made seven or more tramiggs during the year.

Respondentitensees provided customers an extension to ma&gmensin 5.3 percent of transactions.
Respondentitensees charged fees for dishonored checks in 6.2 percent of deferred deposit transactions.

With respect todispute resolution, 67 percent oéspondentlicensees have clauses in their written agreemestguiring
arbitration, and31 percent have arbitration clauses that prohibit cusemnfrom joining class actions.

Roughly 60 percent dhe customersof respadent licenseefiad average annual incomes of $30,000 or less, up from 58 percent in
2014.

For respondent licenseed)e use of cash to disburse funds to customers and receive payments from customers declined in 2015,
while the use of electronic transfe(ACH) increased. Measured in dollar amounts, cash disbursements fell to 78 percent of all
disbursements from 83 percent in 2014, while ACH disbursements went up to 17 percent from 13 percent. In 2015, 64 percent of
Odza i 2 YSNR Q LJ & Y Sy & aows flonI32 perteRt $1 2@ 4. (Ekctrédic tiansfers accounted for 21 percent of
payments in 2015, copared to 17 percent in 2014.

California Department of Business Oversight Pages8 of 67
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PART |I: CONSOLIDATED ANNUAL REPORT

INTRODUCTION

The Departmenthascompiled in this reportunauditeddata submitted by licenseddeferred deposit ariginators. The report isequired by
Financial Codsection 23026. The cmplete citation isbelow:

Onor before March 15 of eachyear, begnning March 2006, each licersee shall file an annual report with the
commissoner pursuant to proceduresthat the commissoner shall establish. The licerse€s annual report shall be kept
confidential pursuant to Chapter 3.5 (commencing with Section 6250) of Division7 of Title 1 of the Govemment Cale and
any reguationsadopted thereurder. The annual consolidated report shall be prepared by the commissoner and made
available to the public. For the previous calenda year, these eports shall include the following:

(@) Thetotal number and dollar amount of deferred deposit transactionsmade by the licersee.

(b) The total number of individual custanerswho entered into deferred deposit transactions.

(c) The minimum, maximum, and average amount of deferred deposit transactions.

(d) The average annual percentage rate of deferred deposits.

(e) The average numbe of daysof deferred deposittransactions. (f) The total number and dollar amount of
returned checks.

(9) The total number and dollar amount of checksrecovered.
(h) The total number and dollar amount of checkscharged off.

TheDepartmentalso has included related information, such as the number of licenses issued, filed and surrendered.
The CDDTL defines a "deferred deposit originator" as any person who offers, originates or makes a deferred depositriransactio

All but one ofthe 252 Departmenticensed deferred deposit originatoparticipated in the annual report.

California Department of Business Oversight Page9 of 67
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CDDTHistorical Data

Reported Licensa Locationsas of Number
December 31, 2015 1,969
December 31, 2014 2,014
December 31, 2013 2,058
December 312012 2,100
December 31, 2011 2,119
December 31, 2010 2,144
December 31, 2009 2,187
December 31, 2008 2,385
December 31, 2007 2,403

A Theinformation onthis table showsthere has beena steady dedline in the number of licensed locatiors. From 2007 to 2015, the number droppedby 434, or
18.06 percent.

California Department of Business Oversight PagelOof 67




California Deferred Deposit Transaction LawAnnual Report and Industry Survey

Summary Report:

Transactions

A

Total Dollar Amounts and Number of Transacitons

Total dollar amount of

Total number of deferred

Total number of indvidual
customerswho obtained

deferred deposit : : deferred deposit transactions
transactions e UETEEE S (repeat customers counted
once)

2015 $4,170,267,951 12,261,885 1,885,934
2014 $3,376,447,239 12,407,422 1,818,524
2013 $3,165,667,707 12,163,832 1,779,471
2012 $3,229,018,352 12,255,026 1,768,501
2011 $3,276,629,497 12,427,810 1,738,219
2010 $3,125,299,157 12,092,091 1,646,700
2009 $3,088,358,316 11,784,798 1,567,188
2008 $3,092,592,282 11,841,014 1,665,019
2007 $2,969,905,917 11,152,466 1,609,680

In 2015, the total dollaramountof transactonsincreasedyy 23.51percent fromthe previous year, whilethe total number of transactonsdecreasedby 1.17
percent. Thetable alsoreflectsa 3.71percentincreasefrom 20M4in the number ofdeferred deposittransacton customers. The averageumber of
transactions per indidual customer declined from 6.93 in 2007 to 6.5 in 2015

California Department of Business Oversight
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Transactiongcontinued)

CDDTOransaction Analysis

*Average dollar ampunt of | Minimum dollar amqunt of * Average Annual Average number of Qays of
deferred dgposn deferred c{eposn Percentage Rate (APR) deferred c{aposn
transactions transactions transactions
2015 $237 $1 366% 17
2014 $235 $2 361% 16
2013 $260 $3 408% 17
2012 $263 $6 411% 17
2011 $263 $12 411% 17
2010 $258 $4 414% 17
2009 $262 $8 414% 17
2008 $261 $6 416% 17
2007 $266 $10 424% 16

* Maximum transection amount, per statute,is $300.

** APRIis calculatedusing the average method, in which all APR2 i@ported are divided by the number oflicensees.

A The average deferred deposit dollar amount in B@icreasedby 0.9 percent from 20%, to $23%. The averag&PR fodeferred deposit transacticalso
increasedl.4 percentn 2015 compared to the prior year, to percent

California Department of Business Oversight
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Transactiongcontinued)

Total Ddlar Amount of Transactions
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Transactiongcontinued)

Total Number of Transactions
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Transactiongcontinued)

Tatal Number of Deferred Deposit Transaction Cistomers
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Returned Checks

Returned Checks Total Number ad Dollar Amount

Vet (Uit @ Total dollar amount of returned
Totalnumber of checksin deferred Total dollaramount of . .
. : . . checksin deferred deposit
returned checks in deposit transactions as returned checks in .
. . transactions as percentage obtal
deferred ceposit percentage oftotal deferred deposit i
. . dollar amount of deferred @posit
transactions number of deferred transactions )
) . transactions
deposit transactions
2015 780,856 6.37% $212,767,330 5.10%
2014 725,170 5.84% $196,652,680 5.82%
2013 706,214 5.81% $191,816,906 6.06%
2012 674,648 5.51% $180,460,466 5.59%
2011 931,387 7.49% $246,769,462 7.53%
2010 931,735 7.71% $239,593,849 7.67%
2009 677,616 5.75% $178,369,234 5.78%
2008 816,605 6.90% $214,887,020 6.95%
2007 823,594 7.38% $213,050,882 7.17%

A From 20% to 2015, the number of returned checks in deferred deposit transactions increasgdadypercent.

NS

|
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Returned Checks @tinued)

Totalnumber of returned
checksrecovered (including
partial recoveries)n
deferred deposit
transactions

Reaurned hecks Rmvered

Total number ofreturned checks in
deferred deposit transactions
recovered(includes partial
recoveries) as percentage tdétal
number of deferred e&posit

Total dollar amount of
returned checks recovereq
(includes partial
recoveries)in deferred
deposit transactions

Total dollar amount of returned
checks recovered (including partial

recovelies)in deferred deposit
transactions as percentage ¢dtal
dollar amount of deferred @posit

transactions transactions
2015 417,957 3.41% $96,878,435 2.32%
2014 399,973 3.22% $93,854,369 2.78%
2013 370,812 3.05% $88,276,576 2.79%
2012 389,312 3.18% $92,394,261 2.86%
2011 642,069 5.17% $160,480,858 4.90%
2010 674,470 5.58% $164,196,162 5.25%
2009 432,284 3.67% $98,998,954 3.21%
2008 522,157 4.41% $120,316,378 3.89%
2007 492,405 4.42% $115,002,061 3.87%

A From 2034 to 2015, the number of returned checks recovered increased 50 percent.

\ *
D LFoRNY
LIEOR

California Department of Business Oversight

Pagel7 of 67



Summary Report:
California Deferred Deposit Transaction LawAnnual Report and Industry Survey

Returned Checks @tinued)

Reurned hecks @arged Off

Total number of Total number ofreturned
returned checks checks charged off (including Total dollar amount of Total dollar amount ofreturned checks
charged off (incldes partial balances)n deferred | returned checksharged off | chargedoff (including partial balances)
artgilal balances in deposit transactionsas (includes partial balancesin in deferred deposit transactions as
P deferred deposit percentage oftotal number deferred deposit percentage ototal dollar amount of
transactioFr)]s of deferred deposit transactions deferred deposit transactions
transactions
2015 380,925 3.11% $92,891,127 2.23%
2014 376,728 3.04% $99,586,657 2.95%
2013 336,780 2.77% $88,390,920 2.79%
2012 289,982 2.37% $73,647,144 2.28%
2011 285,555 2.30% $72,367,689 2.21%
2010 180,020 2.32% $70,937,735 2.27%
2009 280,233 2.38% $72,023,747 2.33%
2008 321,555 2.72% $81,783,721 2.64%
2007 355,804 3.19% $85,683,626 2.89%

A Last year saw .72 percent decrease in the dollar amouritdeferred deposit chargeffs ¢ $92.9 millioncompared to $99.6 million in 2014 h& number of
returned checks charged off increasley 1.11 percenbver the same period.

California Department of Business Oversight
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Returned Checks @ntinued)

Tatal Dollar Amount of Returned Cheks
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Returned Checks @ntinued)

Total Dollar Amount of Returned Che&s Recoered
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Returned Checks @ntinued)

Tatal Ddlar Amownt of ReturnedChecks Charged Off
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LCENSING

A Theinformationbelow reflectslicensingactivity for calendar years 2007 through 2015. The long form application refersto the first
licenseapplied for under the CODTL  Theshart form application refers toalicensefor an additional businesslocation. Applications
are subject to abandonmentif a deficiency is not corrected within 90 days of notification. Applications can be withdrawn at the
request of theapplicant. To help comparehe licensingdata from prior years, the total licenseapplications fied, total number of
licensessurendered and total number of licensesissuedare providedn the chartson pages 26 thru 28.

Licensing Historical Data

Long Form Applications Filed Short Form Applications Filed Total Applications Filed
2015 19 29 48
2014 35 125 160
2013 38 67 105
2012 29 61 90
2011 32 48 80
2010 33 123 156
2009 53 47 100
2008 56 197 253
2007 69 251 320

California Department of Business Oversight Page22 of 67




Summary Report:

California Deferred Deposit Transaction LawAnnual Report and Industry Survey

Licensing(continued)

Licensing Historical Data

Long Form Applications Denied

Short Form Applications Denied
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Licensing(continued)
Licensing Historical Data

Long Form Applications Withdrawn Short Form Applications Withdrawn Total Applications Withdrawn
2015 4 1 5
2014 2 7 9
2013 0 1 1
2012 1 0 1
2011 4 0 4
2010 1 5 6
2009 3 1 4
2008 6 10 16
2007 1 15 16
Long Form Licenses Surrendered Short Form Licenses Surrendered Total Licenses Surrendered
2015 41 92 133
2014 45 52 97
2013 34 94 128
2012 31 67 98
2011 31 75 106
2010 54 104 158
2009 64 216 280
2008 68 154 222
2007 93 272 365
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Licensingcontinued)

CDDTlicensed Locations
2,500
2,400 -
[72]
C
9
T
[&]
2 2,300 -
o]
[}
(%]
c
(0]
9
o 2,200 -
()
o]
£
>
2
2,100 -
B I
1,900 n T T T T T T l
2007 2008 2009 2010 2011 2012 2013 2014 2015

California Department of Business Oversight Page25of 67




Summary Report:
California Deferred Deposit Transaction LawAnnual Report and Industry Survey

Licensingcontinued)

Number of License Applications Filed
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Licensingcontinued)
Tatal Number of Short and Long Form Licenses Qurrendered

400
350 -
300 -

250 -

200 -
150 -
100 -
) I I
0 - . . . . . .

2007 2008 2009 2010 2011 2012 2013 2014 2015

Number of short and long form licenses surrendered

California Department of Business Oversight Page27 of 67




Summary Report:
California Deferred Deposit Transaction LawAnnual Report and Industry Survey

Licensingcontinued)

Tatal Number of Short and Long Form Licenses Issued
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PARTI: CONSOLIDATERDUSTRSURVEY

INTRODUCTION

In January 2016the Departmentadministered theCalifornia Deferred Deposit Transaction l@2)16Industry Surveto all licensed
deferred deposit originators. Some respondents did not answer every question.

Thesurveyallows the Departmento gather upto-date information on transaction activities in order to assess the financial health and
O2YLX Al yOS LN} OGAOSa 27F [/ It AT 2 HskellaQpoteritidl dSsynmeSiBEHR S0OTESdiNGB/RurvieyS LJ2 & A
collected inbrmation onf A O S WdiV&i&san@alendar year 2015 related to the following.

1 Volume of tansactions per customer 1 Fees

1 Customer ages and income 1 Subsequent transactions by same

1 Internet transactions borrower

1 Lead generators 1 Customer payment extensions

1 Military customers i Transactions with customers who receive
91 Disbursements to customers government assistance

1 Payments from customers 9 Dishonored checks

9 Collections 1 Dispute arbitration

1 Customer complaints

Due to continuous fluctuations in tHeensee populatiomndthe differencesin response rategjata included in thisurveyreport does not
matchdatain the 2016 annual report (Part | of thdummary Repo)t

Deferred Deposit Transaction Volumes per Customer
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Total Number of Customers by Number of Transactions
Source: Survey questiond @

A Questions one througten of the 500,000 -
Survey asked licensees to report 450,000 -
the number of customers who
obtained a specified number of 400,000 -

350,000 -

transactions during 2015. The
table below and graph to the right
provide the aggregated response
data for each question.

A Data collected from 21bcensees
that responded ¢ one or moreof

150,000 -
questions 1 to 10 of the Survey. 100,000 -
Illllll
0 — T T T T T T T T T
1 2 3 4 5 6 7 8 9

300,000 -
250,000 -
200,000 -

Total Number of Customers

10
Number of Deferred Deposit Transactions
Question 1 2 3 4 5 6 7 8 9 10
Number
Question | Obtained 1 Obtained 2 Obtained 3 Obtained 4 Obtained 5 Obtained 6 Obtained 7 Obtained 8 Obtained 9 | Obtained 10
Text deferred deferred deferred deferred deferred deferred deferred deferred deferred deferred
deposit deposit deposit deposit deposit deposit deposit deposit deposit deposit
transaction | transactiors | transactiors | transactiors | transactiors | transactiors | transactiors | transactions | transactiors | transactiors
ngt;f’s 323,870 159,972 114,963 93,152 77,623 64,689 58,742 55,166 52,014 462,334
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Customer Age

Number of Customers by Customers' Age

) Source: Survey questions-16

(]

£ 300,000 1 260,017 546 127

*%‘ 250,000 - 219,328 189,502

O 200,000 - 153580

© 150,000 -

é 100,000 -

= 50,000 - 33,031

z

ol 0

RS 18-21 22-31 32-41 42-51 52-61 62or
older

Customers' Age

A Data collected from 200 licensees that responded to one or more of
guestions 11 to 16 of the Survey.

Number of Transactions by Customers' Age
Source: Survey questions-27

&

]

5

= 1,281,9241,279,575

g 1500000 1070031 1189645
© 1,000,000 :
o

g 500,000 - 110139

Qo

E 0

z 18-21 22-31 32-41 4251 52-61 62o0r
g older
o

|_

Customers' Age

A Data collected from 195 licensees that responded to one or more of
guestions 17 to 22 of the Survey.

Customer Income

Average Annual Income
Source Survey question 23

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Above $90,000| 0.00%

$80,001 to
$90,000

$70,001 to
$80,000

0.00%

0.00%

$60,001 to

$70,000 I 0.95%

$50,001 to

$60,000 | 047%

$40,001 to

6.16%
$50,000 °

$30,001 to

$40,000 34.12%

$20,001 to

$30.000 41.23%

$10,001 to
$20,000

12.32%

Under $10,000 4.74%

A Data collected from 211 licensees thasponded to question 23 of the Survey.
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Internet Transactions

Internet Transaction Volumes and Amounts

Percentage of Payday Lenders Conducting Transactions Source: Survey questions @87

on Internet
Source: Survey question 24 2015
Yes Number of Customers 309,206
16 Number of Transactions 2,508,155
~_ 6.6%
Transaction Amounts $320,048,784

A For thetwo chartson the left data @llectedfrom 242 licensees
that responded to question24 and 28of the Survey

A For the chart above, ata collected from 18 licensees that
responded to questions 25 tordf the Survey

A For the chart below, dataotiected from 11 licensees that
responded to questions 3® 35 of the Survey

Lead Generators

Lead Generator Fees

. Source: Survey questions-335
Number of Payday Lenders Using Lead Generators

Source: Survey question 28 2015
Yes 9 Fees Paid to Lead Generator, $5,881,837
Average Maximum Fee Paid
$44
per Lead
No AverageMinimum Fee Paid pe
$4
Lead
0 50 100 150 200 250 AverageFeePaid per Lead $11
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Lead Generators (mtinued)

A Datafor chart belowcollected from 11 licensees that responded to questions
30 and 31 of thesurvey.

Types of Customer Information Provided by Lead Generators

0%

Name of potential customer
Home address, city and statg
Home or cell telephone numbe
Social Security numbe

Date of birth |

Diver's fcense number

Bank name

Bank account number 37.50%
. — — —
Bank rounting number 37.50%

Source: Survey question 37

A Datafor chart to leftcollected from 8 licensees that responded to
question 37 of the Survey.

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 110% A 100% of responding licensees that used lead generators indicated they pai

lead generators for individual leads, and the lead germsathey used
LINE UARSR OdzZad2YSNBRQ LISNAZ2YIlf AyT2I

100.00%

s

A The primary types of customer information provided by lead generators wel
name, home/cell telephone number, home address, pay period
and employer name

A ¢KS G20KSNE (GelLlSa 2F AywheyMNdeivdilA 2y |
includedemail address, work phone, and whether the person rents or owns
their place of residence.

Percentage of Qualified Leads Resuling in Transactions
Source: Survey questions 30 & 31*

10,452,500

96.4% ___ 385,452
3.6%

m Qualified leads with no transactions
Qualified leads with transactions

iwhd hasrthma ateresbamd aatbodtyitd complefe @ defewed deposit transaction.

Employment ncome. 50004
Pay period- - |50.00°
Employer el 3:7.50°/|
Employer address- 0.00%
Other - 25.00%
_Thesurveydefinedﬁqual ified |l eado as
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Active Military Customers
Less than 1% of reporting licensees indicated they had customers in active military s@éneéidetal number of customers was 28)d those customers made
128 unique transactions amounting to $31,0280ource: Survey questions-38l)

Disbursements to Customers

Number of Disbursements to Customers Dollar Amount of Disbursements to Customers
Source: Survey question 43 Source: Survey question 44

Licensee's

Licensee's paper check
paper check $69,016,012
292,910 5%
5%
Electronic :
(ACH) transfe EISCtionic
—_— o USRS Cash (ACH) transfer
$1,159,652,776 to customer's
4,610,634 SRS Prepaid debit 78% bank
77% 1,083,479 d
fe car $256,787,347 Prepaid debit
1,7?5 17% card
<1% : $119,695
<1%
Other
$3,076,472
<1%

A Data collected from 196 licensees that responded to question 43 of the Swamdy214 licensees that responded to Question 44 of the SurMeylicensees
reported providing payment to customers through credit cards.

CKE@GIKSNE OFGS3I2NE AyOfdzRSa GKS Fftf2gAay3ad LI evySyid derLlSa a RSEAONROGS

Thetransactionvolumes reportechereare nd entirely comparable to thosaithe Annual Report.
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Payment from Customers

Number of Payments from Customers Amount of Payments from Customers
Source: Survey question 47 Source: Survey question 48

Customer's Customer

postdated
paper check
376,486
7%

8%

Electronic
Cash (ACH) transfer
$1,030,833,032 from
64% customer's
bank
$334,213,313

Electronic (ACH
transfer from
customer's
bank
1,280,154 Prepaid debit

Cash
3,233,501
60.5%

S

post-dated
paper check
$127,604,737

Prepaid debit

24% card 5 card
134,055 21% $29,293.125
2.5% 20
Credit card
184,426 Credit card
Other 3.5% Other $5o,236,427
136,163 $35,903,379 ’
2.5% 2%

A Data collectedrom 209 licensees that responded to question 47 of the Syraryg 214 licensees that responded to Question 48 of the Survey

A ¢KS G20KSNE OF(iS32NE AyOfdzRSa GKS 7T2f fcaukyiadebitkatd &skiehecks &nadlyzordérsi eleBdric@Mesk
conversion (ECC), personal check, court payments, money transmission anghittyrgayments.

(@]
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Payment from Customers @ntinued)

Percentage of Payday Lenders Offering Written Payment Plan Volumes aridays for Repayment

Payment Plan
Source: Survey question 50

Source: Survey questions$33

2015

Total Dollar Amount of Outstanding Payment Plans $16,215,524

Yes 55%

Total Number of Outstanding Payment Plans 58,132

Average Maximum Days for Repayrﬁent 146

No 45%

0% 10% 20% 30% 40% 50% 60%

A Data collected from 240 licensees thiasponded to question 50 of the Surveand240 licensees that responded to one or more of questions 51 to 53 of the
Survey.

" Three licensees that reported more than a thousand days maximum were excluded from this calculation.
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Collections

> > > >

>

Percentage of Licensees with-house Collections
Source: Survey question 55

Does not have in-house collections
Hm Has in-house collections

Percentage of Licensees that Own Outside Collection Agency
Source: Survey question 59

Yes 2%

No 98%

0% 20% 40% 60% 80% 100% 120%

Percentgeof Licensees Associated withutside Collection Agency
Source: Survey question 60

Yes 6%

No 94%

0% 20% 40% 60% 80% 100%

Data collectedrom 240 licensees that responded to question 55 of the Survey.

Data collected from 239 licensees that responded to question 59 of the Survey.

Data collected from 237 licensees that responded to question 60 of the Survey.

The total number of customershw werenot in a payment plan and who paid in full as a result diguse collections was 143,484, accounting for 229,971

transactions. $ource: Survey questions 56 and 57)

The dollar amount of transactions in 2015 in which there m@apayment plan and the customer paid in full as a result éfdnse collections totaled approximately

$69 million. ource: Survey question 58)

Collection agencies are required to have a local business license to operate and are nedllimetiseDepartment Several laws regulate debt collection companies
California, including the Fair Debt Collection Practices Act (FD&P#ipistered by the Federal Trade Commission (FTC), and California's Rosenthal Fair Debt C
Practices Act (Civib@e 17881788.33), which is enforced by the California Attorney General.

California Department of Business Oversight
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Customer Complaints

Percentage of Licensees with Procedures for Resolving

Customer Complaints
Source: Survey question 64

No 11%

0% 20% 40% 60% 80% 100%
A Data collected from 239 license¢hatresponded to question 64
of the Survey.

A The DBO will continue to followp with licensees to ensure consumer
complaints are addressed
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Fees

A Question75 of the survey asked licensees to
report the total transaction fees they collected ir

2015. Questions 76 through 82 asked licensees $60,000,000-
report the feescollected according tthe number
of transactions a customeabtainedduring the $50,000,000-
year. 5
A Thegraphand chat presentdata collected from g $40,000,000-
45 licensees that regmded to Questions 782, %
i O
and reported an aggrega.te .totajr Questions 76 - $30,000,000-
82that was equal to or within 2 percent of the ®
. LL
’ total reported.for Question 75. - $20,000,000-
A Respondent licensees collected $83.96 million i
fees on deferred deposit transactions they
- . $10,000,000-
originated in 2015. Of that total, 63.75 percent
$53.53 milliong came from customers who made
seven or more transactions during the year. $0 -
Question Numbe 76 77 78

Deferred Depost Transaction Fees per Financial Code section 23036(a)

Source: Survey questions 76-82

$4.029.604 $4,555,441 $5,104,805 $5,596,102 $5,693,086 $5,445,541

$53,529,284

2 3 4 5 6 7 or more
Number of Deferred Deposit Transactions
79 80 81 82

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Transaction fees
collected from
customers who

Question made 1 deferred made 2 deferred made 3 deferred made 4 deferred | made 5 deferred | made 6 deferred made 7 or more
deposit deposit deposit deposit deposit deposit deferred deposit

transaction transactions transactions transactions transactions transactions transactions

2015 Totals $4,029,604 $4,555,441 $5,104,805 $5,596,102 $5,693,086 $5445,541 $53,529,284
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Subsequent Customers

SubsequenfTransactions by Same Borroweédumber Subsequent Transactions by Same Borrower: Dollar Amount
Source: Survey questionsatd 87 Source: Survey questions 88 and 89

735,830 $124,746,069
23.8% 16.9%

» Number of subsequent transactions by same borrower = Dollar amount of subsequent transactions by same borrow:

m Number of initial transactions m Dollar amount of initial transactions

A Data collected from 129 licensees that responded completely to questions 86 to 89 Sfrirey .
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Summary Report:

Subsequent Customersdatinued)

SubsequenfTransactions by Same Borrowers: Days Between Transactions by Volume

Source: Survey questions-%B

1to 7 Days
802,686
23.2%

Same Day 8 to 14 Days

1,636,893 459,512

15 Days or More
564,419
16.3%

A Data collected from 136 licensees that respondedne or more of questions 90 to 93.

California Department of Business Oversight
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PaymentExtensions Loans Made to Customers with Government Assistance
Extensions of Time for Payment Percentage of Customers Receiving Government Assistance
Source: Survey questioBé and 94 Source: Surveyuestion 95

Percentage Numberof Licensees
124,945 1% to 25% 41
5 éo/ 2,234,698
Q\ 94.7% 26% to 50% 16
51% and above 3

A Daa collected from 60icensees thasubmitted a numerically valid response
question 95 of the Survey.

Number of extensions granted

m Number of transactions without any extensions

A Data collected from 96 licensees that responded to quest&fiand94
of the Survey.
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Dishonored Checks

Deferred Deposit Transaction®ishonored Check Volume Dishonored Check Fees vs. Transaction Fees
Source: Survey questiod8 and 96 Source: Survey questions and 98

Dishonored Check Fees
Collected

$1,742

289,089 4,343,323

6.2%_\ 93.8%

Transaction Fees

$0 $20,000 $40,000 $60,000 $80,000 $100,000
Number of transactions that resulted in returned check fees charge( Dollars in Thousands

® Number of transactions without charging returned check fees

A Data collected from 48censees tharesponded to questiong5and 98of the

A Data collected from 131 licensees that responded to quesths Survey.

and 960f the Survey.
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DisputeArbitration

Percentageof Licensees with Diggie Arbitration Clause in Written Agreement

Source: Survey question 99
Yes 67% i
A Data collected from 197 licensees
that responded questio®9 of the
No 33% Survey.
0% 10% 20% 30% 40% 50% 60% 70% 80%

Pecentageof Licenseesvith Dispute Arbitration Clause in Written Agreementhat Prohibis Borrowers from Joining Class Action
Source: Survey question 100

0, e
ves 31% A Data collected from 195 licensees
that responded question 100 of the
Survey.
No 69%
0% 10% 20% 30% 40% 50% 60% 70% 80%
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Attachment A1 Survey
CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

FOR THE CALENDAR YEAR
2015

ANNUAL REPORT INSTRUCTIONS
PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE COMPLETING

WHO MUST FILE THE REPORT

Every licensee who was licensed as of December 31, 2015, shall file the DBO's Annual Report, EVEN IF NO BUSINESS WAS CONDUCTED IN 2015. The report must
include information on all business conducted pursuant to the authority of the California Deferred Deposit Transaction Law by licensees located in or outside
the State of California. THIS REPORT IS REQUIRED BY FINANCIAL CODE SECTION 23026.

DUE DATE/PENALTY FOR FAILURE TO FILE THE REPORT

The reportis due on or before March 15, 2016. No extension of the filing date can be granted. Failure to file the report may result in summary revocation of your
license(s).

REQUIREMENT FOR THE REPORT

Financial Code section 23026 states that on or before March 15 of each year, each licensee shall file an annual report with the DBO Commissioner pursuant to
procedures the Commissioner shall establish. The licensee's annual report shall be kept confidential pursuant to Chapter 3.5 (commencing with section 6250) of
Division 7 of Title 1 of the Government Code and any regulations adopted thereunder. The DBO will prepare an annual report that aggregates the information
received from licensees for the designated year. The annual consolidated report will be available to the public on the DBO's website.

THE REPORT FORM

The report must be submitted on this form. All items requesting dollar amounts should be rounded to the nearest whole dollar. Do not add ".00" to represent
rounding to the nearest dollar. Do not round items to the nearest thousand or million dollars. Do not round intermediate calculations.

PERIOD COVERED BY THE REPORT

The reporting period is (1) January 1, 2015 through December 31, 2015, or (2) for licenses issued in 2015, from the effective date of licensure through December
31, 2015.

COMPANIES WITH MULTIPLE LOCATIONS

Companies with multiple licenses must prepare one report consolidating the information from all locations into one report.
VERIFICATION

The verification on page 4 must be executed by the licensee or authorized person on behalf of the licensee. Reports bearing incomplete verifications or a
missing signature will not be accepted and will be returned to the licensee.

OTHER ANNUAL REPORT REQUIREMENTS

e All questions must be answered. If your answer is i ® you mustenteri 0. 0
e Thefi d otamauntoin ltems 2, 4,5 and 6 shall be based on the face amounts of the checks.
e Forthefit d humber of individual customersdin Item 3 of the report, count repeat customers only once.

e Thefi a v eedolgar amounto of deferred deposit transactions (DDT) under Item 6 of the report is determined by adding the dollar amount of all the
transactions made during the calendar year and dividing this number by the total number of DDTs made during the calendar year.

e Thefi a n nl paacentage rateo of all transactions under Item 7 of the report is determined by adding the percentage rate specified on all DDT agreements
made during the calendar year and dividing this number by the total number of those transactions.

e Thefi a v eenumber of daysoof a DDT under Item 8 of the report is determined by adding the number of days for all DDT agreements and dividing by
the total number of transactions.

e The number and amountin Items 11 and 12 includes partial recoveries, and the number and amount in Items 13 and 14 includes partial balances charged
off.

e Click here for a copy of these instructions.
BLANK COPIES

To help you compile the information required, you may wish to print out a copy. Surveys must be submitted using the online form. Paper submissions will not
be accepted.

-- 2015 Annual Report

-- 2015 Industry Survey

ASSISTANCE

If you have questions or need technical assistance with this report, please contact RespondToDBO@dbo.ca.gov.

2030 E (Re v 1/16)
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

ANNUAL REPORT
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Licensee Information

Name of Licensee (as shown on license)
Busines s Phone Number
Fax Number

Total Numbe r of Licenses Held as of Decembe r 31, 2015 (includin g the main locatio n license)

DB O Specifi ¢ Information

DBO Designate d Email

DBO License Numbe r (main)

If you believe any of the above information is incorrect, please provide the correct information below.

If you wish to change your company's designated email address, click here to visit the DBO's DOCQNET Self-Service Portal and follow the instructions linked in
the bottom right-hand corner.

Licensee's Type of Organization

Corporation
Limite d Liabilit y Company
Partnership

Individual

o e Bie He e |

Other (pleas e describe)

2030 E (Re v 1/16)
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

ANNUAL REPORT
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

The information requested below is for the calendar year ending December 31, 2015.

Financial Code Section 23000 defines a deferred deposit transaction as a transaction whereby a person defers depositingac u s t o srpers@nal check until a
specific date, pursuant to a written agreement, as provided in Section 23035.

Total numbe r of deferre d deposit transaction s made.

. Total dollar amoun t of deferre d deposit transaction s made.

. Total numbe r of individua | customer s who obtaine d deferre d deposit transactions . Only count repeat customer s once.

1.

2

3

4. Minimu m dollar _amoun t of deferre d deposit transactions.

5. Maximu m dollar _amoun t of deferre d deposit transactions.

6. Averag e dollar _amoun t of deferre d deposit transactions . Line 2 divide d by line 1.
7

. Averag e Annual Percentag e Rate (APR) agreed to. The total annual percentag e rate rounded to the nearest percent
and as state d on the agreement s of all transaction s divide d by tota | numbe r of transactions.

8. Averag e numbe r of days of deferre d deposit transactions.

9. Total numbe r of returne d checks from deferre d deposit transactions . Only includ e checks that were issued and
returne d in 2015.

10. Total dollar amoun t of returne d checks from deferre d deposit transactions . Only includ e checks that were issued and
returne d in 2015.

11. Total numbe r of returne d checks from deferre d deposit transaction s recovere d in 2015. Includ e partia | recoveries.
12. Total dollar amoun t of returne d checks recovere d in 2015 . Includ e partia | recoveries.
13. Total numbe r of checks from deferre d deposit transaction s charge d off in 2015 . Includ e partia | balance s charge d off.

14. Total dollar amoun t of checks from deferre d deposit transaction s charge d off in 2015 . Includ e partia | balances
charge d off.

2030 E (Rev 1/16)
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

ANNUAL REPORT
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

VERIFICATION

I, the undersigned, state that | am an officer, or general partner, or the sole proprietor, or have a position of similar proprietary interest of the licensee
listed below and that | have read and signed the report filed herewith and know the contents thereof. | certify that this survey is true and exact to the best of

my knowledge.

License e Name

Date (mm/dd/yyyy)

City

State

Name of Declarant

Title of Declarant

E-mail Address

Phone Numbe r (### -### -#iHH#)

Fax Number (### -##H# -###H)

Completing the Annual
Report

When you have completed this Report, click the Next button below to continue to the CDDTL Industry Survey.

2030 E (Re v 1/16)
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY INSTRUCTIONS
PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE
COMPLETING THE INDUSTRY SURVEY

The Department of Business Oversight (DBO) is conducting a survey of its deferred deposit originators.

This electronic survey form has been designed for your convenience in providing the Department with various aspects of your company related to deferred
deposits. The information you provide will be used for assessing the overall fiscal health and practices of California's deferred deposit originator industry.

This reportis required in accordance with Financial Code Section 23015. Your responses shall remain confidential under Government Code Section6 254 ( d ) ;
however, information may be aggregated and made available to the public.

Survey submissions are due on or before March 15, 2016.

Information reported in this Survey should be from the entire calendar year 2015 (or from date of licensure if licensed after January 1, 2015).

Only California consumer transactions should be reported in the survey.

For the purpose of this survey, the term "lead generator" means an affiliate or third party that provides contact information of a potential customer.
ALL QUESTIONS MUST BE ANSWERED. If you have nothing to report for questions requesting numbers or dollar amounts, then enter zero ("0").
Some questions depend on how you answer other questions; therefore, some questions may not appear in numerical order.

Click here for a copy of these instructions.

To help you compile the information required in the survey, you may wish to print out a copy of the form: Click Here for a paper copy to help you compile
information for the online form. Surveys must be submitted using the online form. Paper submissions will not be accepted.

You can close the survey and return to it later by clicking on the Save button below and returning via the link provided.

All input to the survey must be completed no later than March 15, 2016.

e You must click the "Submit" button at the end of the survey to complete the form.

Blank Copies
To help you compile the information required, you may wish to print out a copy. Surveys must be submitted using the online form. Paper submissions will not

be accepted.
2015 Annual Report 2015 Industry Survey
Assistance

If you have questions about the survey content or need technical assistance with the form, please contact RespondToDBO@dbo.ca.gov.
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

DEFERRE D TRANSACTIONS

A deferre d transactio n is a write n agreemen t betwee nthe license e and th e custome rto mak e a deferre d deposi t (payday ) transaction.

Please answer each question for the period of 1/1/2015 - 12/31/2015. Each custome r shoul d only be include din only one of th e categorie s below . For
example ,if a custome r mad e 4 transactions , th e custome r shoul d be counte d as part of Questio n 4 only ,not Question s 1,2, 3,and 4. 1f you have
nothin g to repor t for a question ,the n ente r zer o ("0").

. Numbe r of customer s who obtaine deferre d transaction

. Numbe r of customer s who obtaine deferre d transactions

. Numbe r of customer s who obtaine deferre d transactions

. Numbe r of customer s who obtaine deferre d transactions
Numbe r of customer s who obtaine deferre d transactions
. Numbe r of customer s who obtaine deferre d transactions

. Numbe r of customer s who obtaine deferre d transactions

© ® N o o &~ W N B

d1
d 2
d 3
d 4
. Numbe r of customer s who obtaine d 5 deferre d transactions
d 6
d 7
d 8
d 9

. Numbe r of customer s who obtaine deferre d transactions

10. Numbe r of customer s who obtaine d 10 or mor e deferre d transactions

CUSTOMER'S AGE

Please provide the number of customers in each category below based on the customersodage reported on the deferred deposit application for the period of
1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero ("0").

11. Customers ' age 18-21
12. Customers ' age 22-31
13. Customers ' age 32-41
14. Customers ' age 42-51
15. Customers ' age 52-61

16. Customers ' age 62 or older

Please provide the number of transactions for each age category below. Please answer each question for the period of 1/1/2015 - 12/31/2015. If you have
nothing to report for a question, then enter zero ("0").

17. Customers ' age 18-21
18. Customers ' age 22-31
19. Customers ' age 32-41
20. Customers ' age 42-51
21. Customers ' age 52-61

22. Customers ' age 62 or older

CUSTOMER'S INCOME

23. Please select your customer's average annual income as reported on deferred deposit application(s) for the period of 1/1/2015 - 12/31/2015.

Please select one ... 'l
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

INTERNET TRANSACTIONS

24. Did you offer deferred deposit transaction business over the Internet during 20157

€ Yes
C No

2030 E (Re v 1/16)

California Department of Business Oversight




Summary Report:
California Deferred Deposit Transaction LawAnnual Report and Industry Survey

CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Please answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for

a question, then enter zero ("0").
(only count repeat customer s once):

25. Total numbe r of individua | customer s who obtaine d deferre d deposit transaction s over the Interne t

26. Total numbe r of deferre d deposit transaction s made over the Internet:

27. Total dolla r amoun t of deferre d deposit transaction s made over the Internet:
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

LEAD GENERATORS

28. In 2015, did you use lead generators to refer potential California customers to you?

(For the purpose of this Survey, the term "lead generator" means a person, company, or third party that receives compensation to provide contact information of
a potential customer.)

 Yes
C No
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Please answer each question for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero (*0").

29. Total numbe r of lead generator s that referre d potentia | customer s to you

30. Total numbe r of qualifie d lead s provide d to you by the lead generator(s) . A qualifie d lead is informatio n about a person that has the
interes t and authorit y to obtain a deferre d deposit transaction.

31. Total numbe r of individua | customer s referre d to you by the lead generator(s ) who obtaine d deferre d deposit transactions

Please answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for
a question, then enter zero ("0").

32. Total dolla r amoun t of fees paid to lead generator(s)
33. Maximu m fee paid to a lead generato r for a singl e lead
34. Averag e fee paid for each lead generate d by lead generator(s)

35. Minimu m fee paid to a lead generato r for a single lead

36. Were lead generators paid for each individual lead or were they paid for multiple leads?

Individua | lead
Multipl e leads

Individua | lead and multipl e leads

ol Bio N |

Other (pleas e explain)

37. Check the box(es) below for information that was provided by your lead generator(s) during the period of 1/1/2015 - 12/31/2015:

Nam e of potentia | customer
Home address, city and state
Home or cell telephon e number
Social Securit y number

Date of birth

Driver' s licens e number
Bank name

Bank account number

Bank routin g number
Employmen t income

Pay period

Employe r name

Employe r address

i e e B M e e e e e W e e B |

Other

2030 E (Re v 1/16)

California Department of Business Oversight




Summary Report:
California Deferred Deposit Transaction LawAnnual Report and Industry Survey

CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

MILITARY CUSTOMERS

38. In 2015, did you have customers in active military service?

€ Yes
C No
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Please answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for

a question, then enter zero ("0").

Total numbe r of customer s in active militar y service

39.
s for active militar y service members

40. Total numbe r of transaction
41. Total dolla r amoun t of transaction s for customer s in active militar y service
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

DISBURSEMENT TO CUSTOMER

42. What is the total number of customers who were given funds for a deferred deposit transaction in each of the categories listed below?

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero ("0").

Cash

Licensee's paper check

Electroni ¢ (ACH) transfe r to customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n numbe r 45)

43. What is the total number of transactions in which funds were given for a deferred deposit transaction in each of the categories listed below?

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter ("0").

Cash

Licensee's paper check

Electroni ¢ (ACH) transfe r to customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n numbe r 45)

44. What is the total dollar amount of funds given for deferred deposit transactions in each of the categories listed below?

Please answer for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for a question,
then input a zero ("0").

Cash

Licensee's paper check

Electroni ¢ (ACH) transfe r to customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n numbe r 45)

45, Other disbursement types for the period of 1/1/2015 - 12/31/2015. If you did not enter anything into the fi o t b féetd in questions 42, 43, or 44 above,
leave this question blank.
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

PAYMENT FROM CUSTOMER

46. What is the total number of individual customers that provided payments in the categories listed below?

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero ("0").

Cash

Customer' s post-dated paper check

Electroni ¢ (ACH) transfe r from customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n 49)

47. What is the total number of transactions for each payment category listed below?

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero ("0").

Cash

Customer' s post-dated paper check

Electroni ¢ (ACH) transfe r from customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n 49)

48. What is the total dollar amount of payments from customers for each payment category below?

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter zero ("0").

Cash

Customer' s post-dated paper check

Electroni ¢ (ACH) transfe r from customer' s bank
Prepaid debit card

Credit card

Other (pleas e describ e in questio n 49)

49. Other types of payment for the period of 1/1/2015 - 12/31/2015. If you did not enter anything into the i o t Bféetd in questions 46, 47, or 48 above,
then leave this question blank.

PAYMENT PLANS
50. In 2015, did you offer a written payment plan to your customers who were unable to fund their transaction when due?

 Yes
C No
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Please answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for
a question, then enter a zero ("0").

51. What is the maximu m numbe r of day s provide d to a custome r to pay off an outstandin g balanc e throug h a paymen t plan?

52. Total numbe r of paymen t plans

53. Total dolla r amoun t of paymen t plans

PAYMENT PLANS - ADDITIONAL INFORMATION
54. If you need to provide additional information to explain your responses to questions 51, 52, or 53 above, please do so here:
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

COLLECTIONS

55. In 2015, did you have in-house collections?

C Yes
C No
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

Answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for a question,
then enter a zero ("0").
Total numbe r of customer s not in a paymen t plan and who paid in full as a result of in-house collections

56.

57. Total numbe r of transaction

s not in a paymen t plan and paid in full as a result of in-house collections
Total dolla r amoun t of transaction s not in a paymen t plan and paid in full as a result of in-house collections

58.
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

59. Do you own an outside collection agency?

 Yes
C No

60. Are you associated with an outside collection agency? (For the purpose of this Survey, "associated" means to join with another or others in a business
enterprise.)

C Yes
C No

Answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for a question,
then enter a zero ("0").

61. Total numbe r of customer s referre d to a collectio n agency

62. Total numbe r of transaction s referre d to a collectio n agency

63. Total dolla r amoun t of transaction s referre d to a collectio n agency
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CDDT L ANNUA L REPORT & INDUSTR Y SURVEY

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

CUSTOMER COMPLAINTS

64. Do you have procedures for resolving customer complaints?

 Yes
C No

65. Do you keep records of complaints that have been received?

 Yes
C No

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter a zero ("0").

66. How many custome r complaint s did you receive in 2015?

67. How many custome r complaint s about ACH withdrawal s did you receiv e in 2015?

68. How many custome r complaint s about collectio n method s did you receive in 2015?

69. How many custome r complaint s about unfair or deceptiv e busines s practice s did you receive in 2015?

70. How many custome r complaint s about excessive fees did you receive in 2015?

71 . Do you kee p a recor d of complaint s tha t hav e bee n resolved?

 Yes
C No

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter a zero ("0").

72. How many custome r complaint s were resolved?

INDUSTRY SURVEY

For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

INDEPENDENT AGENTS

73. In 2015, did you contract with an independent agent (who is not your employee) to assist you in the origination of deferred deposit transactions?

€ Yes
C No

INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015

74. Are the independent agent(s) you used licensed by the Department of Business Oversight?

C Yes
C No

€ Unknown

California Department of Business Oversight




Answer each question for the period of 1/1/2015 - 12/31/2015. Dollar amounts should be reported in whole dollars. If you have nothing to report for a question,
then enter a zero ("0").

75. How much in originatio n fees did you collect from customer s in 2015?

76. How much in originatio n fees did you collect from customer s who made one deferre d deposit transactio n in 2015?

77. How much in originatio n fees did you collect from customer s who made two deferre d deposit transaction s in 2015?

78. How much in originatio n fees did you collect from customer s who made thre e deferre d deposit transaction s in 2015?

79. How much in originatio n fees did you collect from customer s who made four deferre d deposit transaction s in 20157

80. How much in originatio n fees did you collect from customer s who made five deferre d deposit transaction s in 20152

81. How much in originatio n fees did you collect from customer s who made six deferre d deposit transaction s in 2015?

82. How much in originatio n fees did you collect from customer s who made seven or more deferre d deposit transaction s in in 2015?
83. What was the media n amount of aggregat e fees paid by your customer s in 2015?

84. What was the media n aggregat e dollar amount of deferre d deposit transaction s made by your customer s in 20157

85. What was the media n numbe r of aggregat e days customer s were indebte d to you in 2015?

86. How many tota | deferre d deposit transaction s did you make in 2015?

87. How many of the total numbe r of deferre d deposit transaction s in 2015 represente d subsequen t transaction s by the same borrower?
88. What was the aggregat e dollar amoun t of all deferre d deposit transaction s you made in 20157

89. How much of the aggregat e dollar amoun t of deferre d deposit transaction s in 2015 was accounte d for by subsequen t transaction s made by the
same borrower?

90. Of the tota| subsequen t deferre d deposit transaction s made by the same borrowe r in 2015, how many were made on the same day the
previou s loan was paid?

91. Of the tota| subsequen t deferre d deposit transaction s made by the same borrowe r in 2015, how many were made one to seven days after the
previou s loan?

92. Of the tota | subsequen t deferre d deposit transaction s made by the same borrowe r in 2015, how many were made eight to 14 days after the
previou s loan?

93. Of the tota| subsequen t deferre d deposit transaction s made by the same borrowe r in 2015, how many were made 15 or more days after the
previou s loan?

94. How many extension s of time or payment s did you grant in 20157

Please answer for the period of 1/1/2015 - 12/31/2015. If you have nothing to report for a question, then enter a zero ("0").

95. What percentag e of your customer s in 2015 receive d some form of governmen t assistanc e as part of their income?

96. How many deferre d deposit transaction s resulte d in a charge for retur n of a dishonore d check in 2015 ? (Please enter whole number s and
disregar d any percentag e sign in the field.)

97. What share of your deferre d deposit transaction s resulte d in a charge for retur n of a dishonore d check in 2015?

98. What was the total amount of charge s you collecte d from customer s for retur n of dishonore d checks in 2015?

99 . Doe s you r standar d deferre d deposi t transactio n agreemen t wit h borrower s includ e a claus e requirin g individua | dispute sto be resolve d through
arbitration?

C Yes
C No

100 . If you r standar d deferre d deposi t transactio n agreemen t wit h borrower s include s a claus e requirin g dispute sto be resolve d throug h arbitration,
doe s th e claus e als o prohibi t borrower s fro m choosin g to resolv e thei r disput e by joinin g a clas s action?

C Yes
C No
INDUSTRY SURVEY
For licensees engaged in business under the California Deferred Deposit Transaction Law
For the Year Ended December 31, 2015
ADDITIONAL COMMENTS

Please provide any additional comments you may have:

Submitting the Annual Report and CDDTL Industry Survey

To review the information you have entered, click here. To print your answers, right click on the report that pops up and select "print." Only fields you have
answered will be visible (Note: Your browser security settings may need to be modified to allow pop-ups from this website).

If you wish to return to the form later to make changes or to provide more information,
then click the Save button below and exit the browser window. You may return later using the link provided in the notice from the DBO.

When you have completed the Annual Report and Survey, click the submit button below. A message to confirm your submission will appear.

California Department of Business Oversight




Please note, you may return to the Report after clicking the Submit button; however, every time you re-enter the Report, you will need to submit again.
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If you have questions about the Annual Report or Survey content, or need technical assistance, please contact respondtodbo@dbo.ca.gov.
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